Account Details & TransactionHistory

Account Details & Transaction History

1. Alisting of the details associated with the account can be found listed in the grey box
below the account name.

2. Alisting of historical transactions associated with the account are listed below the gray
box. The newest transaction will appear on top bydefault.

NOTE: Transactions performed the same day which are waiting to post to the account will
appear as ‘Pending’ in red type. All historical transactions will display the date the transaction
posted to the account.

Question on & transaction? Click the far right of the transaction to inquire. »

Account Detalls Ask about account [

There have been 59 transactions on this account since &/16/2015. Last Updated: 8/22/2016 1:20 PM
<O Commercial Checking
DDA-X003572 $49.00
Transactions Current Balance 348.99 Available Balance $49.00
Collected Balance 348.99 Last Statement Date 6/30/2016
Commercial
Branches 3, Search transactions
SES Show Filters 7 Reset
Help
Subtotal: Credits: $91.17 | Debits: $-208.93 Expaort ~
Date = Description * Balance
Pending OMLINE TRANSFER FROM DD XX3580 50.01
8/ans OMNLINE TRANSFER TO DD XX3520 -s0.01 343.99
8/ans MDEPOSIT 50.04 345.00
8/3N6 OMNLINE TRANSFER FROM CL XX3456 51.00 343.96

3. Transactions displaying anicon * to the left of the dollar amount havean associated
image. Click on the transaction to view the front and back of the image.

Subtotal: Credits: $0.00 | Debits: $-3.00

Date ~ Description =

/30115 DEBIT MEMO = -52.00
/30115 DEBIT MEMO = -51.00

Member FDIC
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4. Click on the ‘Export’ button on the right side of the screen to display a listing of available
formats. The export will include all transactions specified in the filter by the user.

Subtotal: Credits: $91.16 | Debits: $-208.93

Spreadsheet (xIs)

Date = Description ~

Spreadsheet (csv)

8/3/16 MDEPOSIT $0.04 . )
Microseft OFX (ofx)

8/3/16 OMLINE TRANSFER TO DD XX3520 s0.01) Quicken (gfx)
Quickbocks (gbo)

23116 OMLINE TRANSFER FROM CL XX3456 £1.00

719016 OMLINE TRANSFER FROM CL XX3456 £1.00 347.96

7019716 OMLINE TRANSFER FROM SV XX3954 $1.00 346.96

Account Inquiry

1. Click onthe ‘Ask about account’ link in the top right hand corner of the page to initiate a
secure message.

Cuession on a tranzaction? it the far righe of ehe ranzacion m inguilre ®

Account Detalls

Trere have aen 59 ransactions on This S00oUT singe 81672015

¢ (@ Comme rjr:iql Checking

DD KOS

549.00
Current Balance HE5  Avoilable Balance 00
Collected Balance 295 Last Stavemnent Date G/3VI01E
i o
Shiow Filters Reset Search

2. All account details will be automatically filled in. Type the inquiry in the ‘Message’ box and
click the ‘Send’ button.

Account Inquiry
wiTH = - Customer Service
sugjecT = - INquiry regarding account: DDA-XXXKX3572

é Supported Attachments

MESSAGE *

Sample message.

concel

Account Nickname Commercial Checking
Account Type COMMERCIAL CHECKING
Account 2483572

Description Demand Dep
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NOTE: Click on the ‘Supported Attachments’ link to view a listing of supported file types. Click

&

on the paper clip icon to attach a file to the Accountinquiry.

Account Inquiry

witH = ; CUstomer Service
sugjecT + - Inquiry regarding account: DDA-XXXXX3572

é I Supported A'.:achrrr:sl

Supported attachment file types: .ach, .ddf, .doc, .docx, .log, _pdf, \ppt, .pptx, .prn, ritf, text, .txt, wpd, xls, xsx *

Transaction Inquiry

1. Toinquire on a specific transaction, click on the transaction in question to see the details.
Next, click on the ‘Ask about transaction’ link on the right side of the screen.

Subtotal: Credits: $91.17 | Debits: 3 Export ~
Date = Description = Balance
Pending OMLINE TRANSFER FROM DD XX3580 $0.01

8/an4a MDEPOSIT £0.04 345.00
Date: 3/8/16 Ask about transaction

Purpose for Payment: MDEFOSIT

2. All account details will be automatically filled in. Type the inquiry in the ‘Message’ box and
click the ‘Send’ button.

Transaction Inquiry
witH = - Customer Service
suglecT + : Inquiry regarding transaction
é Supported Attachments

MESSAGE *

Sample message

CEHCEI

Posted 8/8/2016 12:00 AM

Account DDA-XXKXX3572

Amount 0.01

Type of Transaction Posted

Description ONLINE TRAMSFER TO DD XX3580

Image Mo
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NOTE: Click on the ‘Supported Attachments’ link to view a listing of supported file types. Click

&

on the paper clip icon to attach a file to the Transaction Inquiry.

Transaction Inquiry
witH = - CUstomer Service

sugjecT * - Inquiry regarding transaction

& Supported Attachments

Supperted attachment file types: .ach, .ddf, .doc, docx, log, pdf, ppt. .pptx, .pro, rtf, text, ot wpd, .%ls, xIsx 4





